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Congratulations on your purchase of this quality appliance. Please 
read these instructions carefully before using your refrigerator. This 
book will provide you with information on how to operate and care for 
your appliance in order that you gain the maximum benefit. As with 
all electrical appliances, care must be taken when installing and 
operating your refrigerator. 


The appliance you have purchased is manufactured by a member of 
the Gentech group of companies, and is backed and serviced by 
GenService and Genparts. 
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Features and paris of your 


Refrigerator € Freezer 


Dual door fridge/freezer - all refrigerators 


Throat liner/breaker 
Cold plate 
Thermostat 

Serial label 

Door liner 

Egg tray 
Gasket/door rubber 
Adjustable feet/castors 
Freezer drawer 
Freezer shelf 
Vegetable drawer 
Glass shelf 
Adjustable shelves 


Serial label 
Gasket/door rubber 
Freezer baskets 
Control panel 
Divider/drip tray 
Feet/castors 

Variable freezing option 


Features and parts of your 
Refrigerator é Freezer 


* 
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Side-by-Side Fridge/Freezer 
The side-by-side unit is cooled by a dual compressor system. The 


unit is fitted with a separate defrost switch to allow defrosting of the 
freezer section without loss of temperature in the refrigerator section. 
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1 Gasket 9 Tilting door shelf 
2 Throat liner/breaker (for 2 litre bottles) 
3 Cold plate 10 Glass shelf 
4 Interior light 11 Vegetable drawer 
5 Thermostat 12 Kick plate 
6 Egg tray 13 Door liner 
7 ~ Adjustable shelf 14 Freezer drawer 
8 Drainage tray 15 Freezer shelf 
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Features and parts of your 
Refrigerator £ Freezer 


Single Door Unit 


1 Evaporator 7 Vegetable drawer 

2 Evaporator door 8 Adjustable feet/castors 
3. Gasket/door rubber 9 Thermostat 

4 Egg tray 10 Glass shelf 

5 — Serial label 11. Shelves 

6 Door liner 12 Drip tray 
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Installation | 


Position your appliance with enough space 
on all sides. 


It is recommended that you leave the 
following space: 


| 


_ 


300 mm above 
40 mm __ behind 
40mm _ on each side 


Do not position your appliance near damp areas, 
as this can affect the cabinet insulation. 


Where possible, place the appliance away from 
direct sunlight and sources of heat, in a dry, 
well-ventilated area. 


To help the door seal properly, adjust the 
front feet of the refrigerator so that it is 
slightly inclined towards the back; i.e. the 
front is slightly higher than the back. 


Make sure that the wiring is correctly 
connected, refer to illustrations 


Any damage that may have occurred in 
transporting your appliance should be 
reported to your dealer immediately. 

Refer to appliance label for specifications. 


RATED INPUT: 220V~50OHZ 


LUve- Brown 


\ 
L——<> IN Neutral Blue 


How to clean and care for 


your appliance 


® On installation and when defrosting, clean your refrigerator / freezer in the 
following manner. 


® Keep the inside and outside of your appliance clean to prevent bacteria and 
odours from forming. 


® Before disconnecting the power source and cleaning the interior compartment, 
remove all food from the refrigerator. 


Always unplug the power source before cleaning. 
Turning the thermostat to “0” will NOT switch the power off. 


@ Use a soft sponge or soft cloth. Do not use metallic scouring pads, brushes, 
abrasive cleaners or alkaline solutions. 


INTERIOR 


@ Use a mild household cleaner or 2 tablespoons bicarbonate of soda diluted in 
250ml of warm water to wash the interior. 


® Do NOT get water in the light bulb and thermostat housing. 
® Clean ail the fittings in the refrigerator - loose shelves, baskets etc. 
@ Rinse with warm water and dry. 


EXTERIOR 


@ Wash the outside of the refrigerator with the same cleaning liquid as the inside 
and wax exterior at least twice a year. 


®@ Periodically vacuum the coil, tubing and condenser (the panel on the back) to 
prevent dust build up. 


® This will help ensure that the performance of the appliance continues. 


AOTE: 


Always ensure that the gutter, inside the cabinet at the back, is clean. 
Do not allow any packaging to touch the cold plate. 
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How to operate your 
appliance 


Connect the appliance to the power supply and switch it on, 
after confirming that power supply matches specifications of 
appliance. 


Set the adjustable thermostat mid - way, usually at setting 3. 


It is recommended that the refrigerator be run for 
approximately 6 hours before stocking it. 


Stock your appliance, and adjust the temperature if necessary. 


How to defrost your 
appliance 


The refrigeration section defrosts automatically on all Gentech double 
door cyclematic defrost refrigerators. 


To defrost the freezer section, proceed as follows: 


» Disconnect the power supply. 


Remove all food, baskets and other loose fittings 
from the freezer. 


Leave the freezer door open and place a plastic 
bowl of hot water inside the freezer to speed up the 
defrosting process. 


>) important - do not chip or hack at the built up ice 
with a sharp tool, plastic or metal. 


When the ice has melted and the water has been 
>» removed, clean and dry the freezer section. 


>» Replace all loose fittings. 


>» Reconnect the power supply and allow appliance to 
operate for + 2 hours. 


» Load the freezer with food. 


Chest Freezers 


When connected to the power supply, the light at the bottom of the 
cabinet will be lit. This shows that the unit is in operation. 


VARIABLE FREEZING OPTION 


This appliance is designed to operate in three ways. It can function 
either as a refrigerator, a chiller or a freezer. 


The temperature selection knob is located on the front grill. A coin 
should be used to turn the knob to the desired sector on the 
dial - fridge, chiller or freezer. 


The temperature in the cabinet can be adjusted by turning the knob 
Slightly to the left or right in each function sector, left for warmer, right 
for colder. 


Using the Unit as a Refrigerator 


At the refrigerator setting on the dial, the temperature in the cabinet 
will be about + 5°C (Natural Cool). This temperature is ideal for 
Storing perishable foods such as dairy products, fresh vegetables, 
cold meats and/or leftovers. Cold drinks or beers can also be stored 
at this temperature to ensure that they are cool when served. 


Using the Unit as a Chiller 
At the chiller setting on the dial, the unit may be compared with a 


butchers cold storage facility. The temperature in the cabinet can 
range from + 2°C to -2°C. (Store Fresh to Partial Freeze.) 


Partial Freeze is ideal for storing meat or fish for a short period. The 
advantage is that the food can be cooked without first thawing 


(de-frosting) it. Food stored at the chiller setting will not release water 
and will keep its natural fibre. Sometimes, it is undesirable to freeze 
a fine cut of meat, as some of its flavour would be lost during 
freezing. At the chiller setting the meat could be cooked as though it 
were fresh and portions could be removed without thawing, while the 
balance could be stored for use on another occasion. 


Using the Unit as a Freezer 


At the freezer setting on the dial, the temperature in the cabinet can 
be set at -18°C. This temperature is ideal for storing frozen food for 
long periods of time. 


Care and Maintenance: 


If the unit is used as a freezer, it will require periodic defrosting. 
(See the section on defrosting in this book). 

During refrigerator or chiller operation, there could be gradual build 
up of condensation water on the cabinet floor. This is normal and the 
water should be sponged up and removed whenever it becomes 
excessive. 


MOTE : 
The cabinet requires defrosting before switching from freezer to 
refrigerator or chiller operation. 


Hints for safe operati on of — 
your appl 


Do not splash water onto the appliance. 


Do not store food or drinks in bottles in the 
freezer compartment. 


yp Do not operate the unit next to explosive gases. 


Do not store corrosive chemicals or liquids in 
the unit. 


» Do not use flammable sprays near the unit 
when it is in operation. 


>» Do not put volatile chemicals such as ether and 
benzene in the refrigerator. 


Follow the instructions for installation, care, cleaning, operating and 
defrosting your appliance. 


lf you are going to store ice in the freezer section in a different 
container to those supplied, please make sure the container is 
sealed. 


To prevent foods from drying and odours accumulating in your 
appliance, ensure that they are sealed airtight before loading. 
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Guide for freezer storage 


Operate the freezer for 12 hours before loading it. 


If you are loading bulk into the freezer, load one quarter at a 
time and allow to freeze before loading the next quarter. 


Divide food into reasonable portions according to your 
requirements. 


Allow food to cool before putting it into the freezer. 


Seal all food, or put in airtight containers to help prevent 
dehydration. 


Remember that liquids increase in volume by +/- 10% when 
frozen - do not fill containers. 


Follow the freezer guide on the inside door panel of the freezer 
- do not exceed the expiry date. 


Freezer Calendar 


MAXIMUM RECOMMENDED 
FREEZING PERIODS 
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ui Problem solving — 


NOT EVERY PROBLEM NEEDS A TECHNICIAN CALLED IN. 


However, after going through the following checklist, and if you are 
still not satisfied with the running of your appliance, please call your 
nearest GenService outlet. 


IF THE REFRIGERATOR IS NOT COLD ENOUGH 


IF THE REFRIGERATOR IS EXCESSIVELY NOISY 


iF THERE IS WATER COLLECTING AT THE BOTTOM 
OF THE REFRIGERATOR 


check that the door is closing properly 

adjust the temperature control 

make sure the power supply is connected and 
switched on 

check the main circuit board 

ensure that the appliance is located away from direct 
sunlight and heat sources like an oven 

see that the appliance has been defrosted regularly 
check that over-crowded shelves are not blocking air -—— 
circulation 


check the spacing around the appliance 

adjust the feet until the appliance is standing firm 
and level 

the pipes at the back of the refrigerator may be 
touching each other or the wall 


check that no item of food is touching the rear panel 
of the refrigerator 
ensure that the gutter drain is clear 


IF THE LIGHT {S NOT WORKING 


check that the electrical power supply is connected 
and switched on 
the bulb may be loose or blown 


it is recommended that you do not attempt to open 
the back panel or alter any wiring yourself. 
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Warranty given and undertaken by Gentech Trading (Pty) Ltd in respect of the 
Gentech Products purchased by a client 


1. Gentech Trading (PTY) Ltd (“Gentech”) warrants to the original purchaser (“the client”) 
of the product specified on the face hereof / in respect of which this warranty is granted 
(whichever is applicable) that for a period of 12 months from the date of purchase, the 
product identified by the serial number as depicted on the label or plate situated on the 
product or on the face hereof (whichever is applicable) shall be free of defects in 
materials and workmanship under normal use and service for the period stated on the 
face hereof which warranty is given subject to the provisions as appear hereinbelow. 


2. Gentech shall be entitled at its sole option and discretion to either replace or repair any 
defective materials and / or workmanship. 


3. Gentech shall, during the warranty period and in respect of any defective materials or 
workmanship, carry out such repair or replacement work itself or at its option through an 
independent contractor free of charge provided that if the product is situated in excess 
of a 50 kilometre radius from the nearest Gentech outlet or nominated independent 
contractor, then the client shall be liable to pay for such excess including any return 
journey at a rate per kilometre as is usually or normally charged by Gentech. 


4. Notwithstanding anything to the contrary contained herein should Gentech or its 
nominated independent contractor determine that a defect or malfunction in the product 
has been caused solely or partly by the negligent acts, omissions, abuse or misuse of 
the operator of the product and / or the client then, unless the client can show otherwise, 
the client shall be liable for the costs of the repair and / or replacement including all 
travelling expenses thereby incurred. 


5. The warranty given by Gentech in terms hereof does not include repairs or replacements 
in respect of or arising directly or indirectly from failure to adhere to the instruction 
manual, incorrect or fluctuating power supplies, including without limitation lightning 
strikes or failure in the electricity supply from whatsoever cause, misuse or abuse of the 
product including without limitation for commercial or industrial purposes or for any 
purpose other than that for which the product is designed and manufactured or, the 
blockage, obstruction or damage of any moving part caused directly or indirectly by any 
foreign object e.g. coins, stones, threads etc. Or, any fact of circumstance beyond the 
control of Gentech. 


6. In addition the warranty given by Gentech in terms hereof does not cover the 
replacement and / or repair howsoever caused by fuses, external plugs, cables, plastic, 
rubber and glass parts. 


7. Should the product be installed, used or operated otherwise than in accordance with the 
instruction manual or should any repairs, maintenance or modifications be carried out to 
the products or any of the parts thereof by persons other than Gentech or its nominated 
independent contractor, then the warranty given in terms hereof and any warranties 
available in law to the client will thereby without further notice be waived by the client and 
ipso facto lapse and Gentech shall not be liable to render any repair and / or 
maintenance services in respect of such product in accordance with this warranty. 


8. The warranty given by Gentech in terms hereof shall not be capable of being ceded, 
assigned or delegated to any party other than the original purchaser of the product and 
the warranty shall only apply to products whilst they are situated and used within the 
Republic of South Africa, Swaziland, Lesotho, Botswana and Namibia. 


9. Any part replaced in terms of this warranty shall become the property of Gentech or its 
nominated independent contractor. 


10. Should the transaction in respect of the sale or disposition of the product to the client be 
subjected to the Credit Agreements Act as amended from time to time, then, and only in 
such an event, notwithstanding anything to the contrary contained herein, Gentech 
warrants that the product shall be free of latent defects and Gentech shall at its sole 
option repair or replace the product as a consequence of such defects rendering the 
product inoperable provided that: 


10.1 the client notifies Gentech in writing forthwith upon the manifestation of such 
defects; and 


10.2 the client at his cost delivers the product to the nearest Gentech outlet. 


11.Gentech or its nominated independent contractor warrant that any repairs effected or 
parts replaced in terms of this warranty will be free from defective parts or workmanship 
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Warranty 


for the remaining period only of the original warranty period as stipulated in clause 1. 
12. By accepting this warranty the client hereby acknowledges and agrees that: 


12.1 he/she has not been induced to purchase the product by any representation, 
statement or warranty other than the warranty as set out herein; 


12.2 Gentech or its nominated independent contractor shall not be liable to the client 
for any damages or loss of whatsoever nature (including without limitation any 
consequential loss) and howsoever arising; 


12.3 “to provide Gentech or its nominated independent contractor upon request 
sufficient proof of the date and piace of purchase of the product provided that 
should the client be unable to provide such proof, the client shall be obliged to 
pay the normal and standard charges of Gentech and / or its independent 
contractor provided that the client shal! be entitled to reclaim such charges should 
he thereafter be able to prove the date and place of purchase of the product;” 


12.4 he/she shall be liable for all costs and charges including travelling time incurred 
by Geniech and / or its nominated independent contractor should Gentech estab- 
lish that the product has malfunctioned or failed and that such malfunction or 
defect has been caused by any failure or negligent act or omission on the part of 
the client, his agents, employees or representatives and the client shall be liable 
to pay Gentech or its nominated independent contractor Gentech’s or the said 
contractor's usual fees and charges for carrying out such repairs, maintenance or 
replacement to the products 


13. Gentech reserves the right to require a client to furnish Gentech with a deposit equal to 
an amount determined by Gentech or its independent contractor prior to servicing the 
product during the warranty period which deposit shall be refunded by Gentech to the 
client should the defect, failure or malfunction of the product be covered and / or 
provided for by the provisions of this warranty. 


NO PROBLEM! 


SERVICE CENTRES 


When it comes to caring and servicing your appliance you 
can rest assured that there will be No Problem. 


We have a qualified committed network of sales and service 
centres nationwide. So no matter where you are you'll get all 
the No Problem service you deserve. 


YOUR NO PROBLEM SALES AND 


SERVICE CENTRES ARE IN: 


